For Immediate Release.......

Industrial Services Giant Implements
eWebOQ by OQ Partners

WESTERN @

INDUSTRIAL

April 22, 2004 — OQ Partners announced today that industrial services giant Western
Industrial haschosen their product eWebOQ to train workers involved in the Operator
Pipeline Services Division at WesternIndustrial. The giant’s primary service areas include
Arizona, California, Nevada, New Mexico and Texas.

OQ Partners is comprised of two leaders in their respective industries (OverNite Software,
Inc and Center Point Energy Pipeline Services) that borded together to form alimited
partnership to deliver technological tools and training to pipeline operators, limited
distribution companies, contractors, municipalities, and various smaller communities.

Feature Rich eWebOQ delivers:

" Automatic Record Keeping, no on-going paper intensive administrative work to do
" Automatic Reports generated on the fly, for both workers and supervisors review
" Built in Course Editing Tools create new courses of your own fast and it’s easy

" Builtin Test Creation Tools, build tests for any course, even PowerPoint

" Built in Test Out feature, employees only take courses on questions they miss

“ No hardware to buy — remote hosted, and it’s included - no additional charge

" Link to PeopleSoft, SAP, or other HR software packages, optional, it's up to you

" 87 coursesincluded — courses address the DOT mandate now and include tests

" 100% intranet/internet ready — you just need a common browser to get up and going
" Performance Check Listsfor manual recording of knowledge & skills - included

Call and talk to an expert about the status of the regulation
and how others are using eWebOQ at their companies

For more infor mation contact Tom Pendleton at (318) 429-3974
or John McNerney at (979) 849-2002

jimcnerney @overnitechbt.com tom.pend| eton@centerpoi ntenergy.com

eWebOQ® isaregistered trademark of OQ Partners a partnership formed between Center Point Energy Pipeline Services
& OverNite Software, Inc. Other companies and products listed may be trademarks of the respective company with which
they are associated.



